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PLANET ACTIVE HOLIDAY CAMPS 
COVID-19 guidelines for staff and visitors - What have we done to make our 

camps COVID safe? 

1. Carried out a COVID-19 risk assessment  

Before restarting work we have carried out a Covid-19 risk assessment. This 

assessment has been relayed to all stakeholders: 

• carrying out a risk assessment in line with the HSE guidance and relayed 

to all staff  

• sharing the results of the risk assessment upon request with customers 

(parents / carers) 

• children are given a daily briefing driven by the results of ongoing risk 

assessment and latest government advice 

2. Developed cleaning, handwashing and hygiene procedures 

We have increased the frequency of handwashing and surface cleaning by:  

• encouraging children to follow the guidance on hand washing and 

hygiene - as part of our daily briefing (use visual aids) 

• providing hand sanitiser where appropriate around the workplace, in 

addition to handwashing 

• frequently cleaning and disinfecting objects in use - sports equipment, 

camp lead to facilitate this 

• enhancing cleaning for busy areas such as registration. Photographic 

registration now in operation to allow for non-touch socially distanced sign 

in / out procedure  

• setting clear use and cleaning guidance for toilets 

• providing hand drying facilities – either paper towels or electrical dryers  

3. Maintain 2m social distancing, where possible 

Where possible, we will maintain 2m between staff, visitors, and children by:  

• putting up signs and verbal reminders to workers and visitors of social 

distancing guidance 

• avoiding sharing work space / playing areas / equipment until cleaned  

• using floor tape or cones to mark areas to help people (visitors) keep to a 

2m distance 

https://www.hse.gov.uk/simple-health-safety/risk/index.htm
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
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• arranging one-way traffic through the workplace where possible or 

necessary 

4. Where people cannot be 2m apart, manage transmission risk 

Where it’s not possible for people to be 2m apart, we will   do everything 

practical to manage the transmission risk by: 

• considering whether an activity needs to continue eg running alternative 

sessions or activities  

• having regular breaks between activities  

• staff and children to avoid having physical contact (touch) with others 

where at all possible (including children’s belongings - coats, lunch boxes 

etc) 

• using barriers or safe distances to separate people from each other where 

possible - registration left at table  

• masks and gloves to be worn for first aid management  

• activities should be outdoors where possible - indoor time to be kept to a 

minimum  

• using back-to-back or side-to-side working whenever possible 

• staggering arrival and departure times where possible 

• reducing the number of people each person has contact with by using 

‘fixed teams or partnering’ - children will be kept in age related groups 

(bubbles) each day with the same member of staff (where possible)  

What safeguards are in place for clubs that are running? 

Our focus during this time is to maintain the health of the children in our care, their 
families and our employees. As a business we are strictly following the government’s 
latest guidelines as we receive them and have created a new set of Standard 
Operating Procedures. See below an outline of our policy: 

General 

• Capacity limits are in place across all Planet Active Holiday Camps and all 
children will be placed into groups or 'bubbles' of 15. 

• Where possible no changes will be made to groups for the week, however 
due to the nature of our offer and children not attending a full week provision, 
in some cases we may need to accept additional children into an existing 
bubbles not exceeding the 15:1 ratio. 
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• Children will all be informed of the new rules and guidance around social 
distancing and the new activity protocol, if there are any issues with a 
child/children deliberately not adhering Planet Education will inform the 
parents/carers/guardians of this and follow our behaviour policy protocol. 

• Social distancing and cleanliness will be promoted at all times. 
• Sanitisers will be on offer (or people will be directed to where they can clean 

their hands). 
• Across the facility doors will be propped open, where safe to do so (bearing in 

mind fire safety and safeguarding), to limit use of door handles and aid 
ventilation. 

Cleaning 

• Planet Education will implement continued rigorous cleaning procedures 
throughout each day of delivery. 

• To prevent the indirect spread of the virus from person to person, Planet 
Education staff will regularly clean frequently-touched surfaces, such as; door 
handles, handrails, table tops, play equipment, toys, electronic devices (such 
as site phones). 

• After finishing use of the cleaning equipment it will be locked away safely out 
of reach of children. 

Reception Areas 

• Sanitisers will be on offer (or directed to where people can clean their hands). 
• Where possible Reception areas will have a one-way system for entrance and 

exit. 
• During signing in and signing out the facility will let in one 

parent/guardian/carer at a time. They must state the child’s/children’s name/s 
and provide a verbal password and then the child/children will be released to 
the parent/guardian. 

• The queuing system will follow the standard 1m+ distance as per all other 
England queue systems. 

• Only one parent is permitted to drop off and collect, also advised where 
possible siblings do not attend drop off and pick up and no children older than 
12 are permitted onsite. Children under 5 must be in a buggy or holding hands 
with an adult when collecting. 

Changing Rooms/Toilets 

• Extra care/signposting will be provided to maintain social distancing when in 
these areas. 

• In each cloak room, Planet Education will provide sections for each group to 
reduce mixing of groups. 
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• Children will be asked to wash their hands between activities and at this point 
will have the opportunity to use the toilet facilities. 

Session Delivery 

• Ratios for safe participation are no more than 15 children per group, with ideal 
numbers of 12:1. 

• Planet Education will ensure that if children in the same group are of differing 
ages, relevant and appropriate activity types are being delivered. 

• Planet Education will ensure that the staff are assigned to each group and, as 
far as possible, these stay the same during the day and on subsequent days. 

• Outdoor activity is favoured and safer due to distancing ability and open-air 
space. 

• Social distancing and cleanliness will be promoted by the staff at the 
beginning and throughout session/s. 

Equipment 

• All equipment it is appropriately cleaned between groups of children using it, 
and multiple groups do not use it simultaneously. 

• Planet Education have removed soft furnishings, soft toys and equipment that 
are hard to clean (such as those with intricate parts). 

• All activities will promote social distancing and have been designed to limit 
cross contamination as much as possible. 

Lunch/Snack Protocol 

• During Lunch and snack time children will stay within their day groups and not 
mix with other children from other groups. 

• Lunch time and snack time should be staggered, if a separate area for each 
groups cannot be provided. Before lunch every child should wash their hands, 
keep 1m distances while eating and if possible at lunch tables leave one 
space between each seat. 

• No sharing of food/drink is allowed. 

Illness 

• If anyone becomes unwell with a new, continuous cough, loss or change of 
taste and smell or a high temperature, they must be sent home and advised to 
follow the COVID-19: guidance for households with possible coronavirus 
infection guidance. 

• If a child is suspected to be ill and is awaiting collection, they would be 
moved, if possible, to a room where they can be isolated behind a closed 
door, depending on the age of the child and with appropriate adult supervision 
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if required. Ideally, a window should be opened for ventilation. If it is not 
possible to isolate them, they would be moved to an area which is at least 1 
metres away from other people. 

• If they need to go to the bathroom while waiting to be collected, they should 
use a separate bathroom if possible. The bathroom should be cleaned and 
disinfected using standard cleaning products before being used by anyone 
else. 

• PPE would be worn by staff caring for the child while they await collection if a 
distance of 1 metres cannot be maintained. 

• Where the child, young person or staff member tests positive, the rest of their 
class or group within their childcare or education setting would be sent home 
and advised to self-isolate for 14 days. 

Staff Training & Monitoring  

• All staff will complete training specific to all aspects of this topic prior to 
working with us this Summer. They will be regularly reminded of their duties 
by Site Managers and head Office staff, with daily checklists to be completed 
to ensure that Planet Active Holiday Camps as a whole, and our staff as 
individuals, are going above and beyond in the interest of public health.  


